Notice of proposed rent increase CONSUMER Np RiA

to renter of rented premises

14

Residential Tenancies Act 1997 Section 44(1)
Residential Tenancies Regulations 2021 Regulation 21

The residential rental provider (rental provider) must use this form to notify the renter of a proposed rent increase.

Information for the renter

The rental provider must give you at least 60 days’ notice of any rent increase.
A valid notice of proposed rent increase is required for all rent increases.
The notice may only provide for one rent increase.

The notice must include the method by which the rent increase was calculated. The rent increase cannot be over
the amount calculated using this method.

Rental providers must not increase the rent more than once every 12 months.

Rental providers must not increase the rent during a fixed term residential rental agreement (agreement) unless
the agreement provides for an increase.

Challenging arent increase

You may apply to the Director of Consumer Affairs Victoria to review the proposed increase if you think it is too
high. This is free. You may apply by filling in the section below, ‘Requesting an investigation of rent increase’, and
providing a copy to Consumer Affairs Victoria.

An application must be made in writing within 30 days after the notice is given. The Director will investigate the
increase and provide a report.

You may also apply to the Victorian Civil and Administrative Tribunal (VCAT) for an order declaring the proposed
rent amount to be excessive. This application must be made within 30 days after the notice of rent increase is
given.

You will need to pay the increased rent amount from the date provided on this notice unless VCAT decides
otherwise.

If you have not requested a report from the Director and 30 days have passed since you have received the
notice, you can still apply directly to VCAT. You will need to satisfy VCAT that you have reasonable grounds to
apply without first getting a report from Consumer Affairs Victoria.

For further information, visit the renting section of the Consumer Affairs Victoria website at
www.consumer.vic.gov.au/renting or call Consumer Affairs Victoria on 1300 55 81 81.

1 Address of rented premises

Postcode

2 Renter details

Full name of renter 1
Full name of renter 2
Full name of renter 3

Full name of renter 4

Note: If there are more than four renters, include details on an extra page.

Renter’s address for service (if different to address of rented premises above)

Postcode

Contact details

Business hours
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After hours ‘

Email address ‘

3 Rental provider details

Full name of rental provider (this cannot be an agent’s name)

Address of rental provider for serving documents (this can be an agent’s address)

Postcode ‘

Contact details of rental provider or agent

Business hours ‘ ‘

After hours ‘ ‘

Email address ‘

4 Proposed rent increase
| intend to increase the rent as follows:

Current rent amount ($) ‘ ‘per |:| week |:| fortnight |:| calendar month

New rent amount ($) ‘ ’peereek |:| fortnight |:| calendar month

Amount of rent increase ($) per|:|week |:| fortnight |:| calendar month

Start date of increased rent ‘

5 Method used to calculate the rent increase

(For example 'Consumer Price Index’ used to calculate rent increase)

Provide details of the process and calculation used to reach new rent amount.

Method used to calculate the rent increase

6 Delivery of this notice

e The notice period begins when the renter is estimated to receive this notice.

e For information on postage times from different locations please refer to the Australia Post website
(https:/lauspost.com.au/parcels-mail/calculate-postage-delivery-times)

e If sending by post, the rental provider must allow for the delivery time in calculating the increase date.
e If sending by registered post, the rental provider should keep evidence of the mail delivery method used to

send this notice.

This notice was sent on: (insert date)

This notice has been delivered:

|:| personally - for example, by hand

|:| by registered post Expected delivery time

(please see the Australia Post website)

Registered post tracking number (if applicable)

|:| by email (if consent has been provided by the renter)

Email/postal address
renter 1

Email/postal address
renter 2
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Email/postal address
renter 3

Email/postal address
renter 4

7 Signature of rental provider or agent

Signature

Name ‘ Date ’
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Help or further information

For further information, visit the renting section — Consumer Affairs Victoria website at www.consumer.vic.gov.au/renting
or call Consumer Affairs Victoria on 1300 55 81 81.

Telephone interpreter service

If you have difficulty understanding English, contact the Translating and Interpreting Service (TIS) on 131 450 (for the
cost of a local call) and ask to be put through to an Information Officer at Consumer Affairs Victoria on 1300 55 81 81.

Arabic
Of alhal 5 (Alae 4allSa 431$5) 131 450 80 e (TIS) dasiill 5 dy il Laa 5l dadiy Jual A 5000 2alll agh 8 4 raa clial (S 13)
1300 55 81 81 ai il e Loy 588 b llginsall (5555 5503 (b o sles il say sl

Turkish ingilize anlamakta giigliik cekiyorsaniz, 131 450’den (sehir i¢i konusma ucretine) Yazili ve S6zlu
Tercimanlik Servisini (TIS) arayarak 1300 55 81 81 numerali telefondan Victoria Tlketici Isleri’ni aramalarini
ve size bir Danisma Memuru ile gérastirmelerini isteyiniz.

Vietnamese Néu qui vi khong hiéu tiéng Anh, xin lién lac v&i Dich Vu Thong Phién Dich (TIS) qua s6 131 450
(v&i gia biéu cua cu goi dia phwong) va yéu cau dwoc noi dwong day téi mét Nhan Vién Thong Tin tai Bo Tiéu
Thu S Vu Victoria (Consumer Affairs Victoria) qua s6 1300 55 81 81.

Somali Haddii aad dhibaato ku gabto fahmida Ingiriiska, La xiriir Adeega Tarjumida iyo Afcelinta (TIS)
telefoonka 131 450 (giimaha meesha aad joogto) weydiisuna in lagugu xiro Sarkaalka Macluumaadka ee
Arrimaha Macmiilaha

Fiktooriya tel: 1300 55 81 81.

Chinese AN B KMERGE, FEIENG DEMESREE, Eif: 131 450 (%ETP% B EREE) , E
X k=R 2 2N IDHRISE - e B A (Consumer Affalrs Victoria) WI{EEF 8, &k : 1300 5581 81,

p={1

Serbian Ako BaM je TELIKO Aa pa3yMeTe eHrneckn, Hasosute Cnyx0y npesogmnaua n tymada (Translating
and Interpreting Service — TIS) Ha 131 450 (no LeHy nokanHor no3nea) n 3amonNuTe Ux fa Bac NnoBexy ca
Cnyx6eHunkom 3a nndopmaumije (Information Officer) y Buktopujckoj Cnyx0u 3a noTpollavka nutawa
(Consumer Affairs Victoria) Ha 1300 55 81 81.

Amharic NATIAHET 7% AdRZ8F F9C NANP PANTCAT, A74%4F7 (TIS) NNAR ®C 131 450 (NANNN, NAh
e 1AN) NARLmA ARATZP LINETF 188 N NNAR ®M( 1300 55 81 81 LM NADLE AdlN, WitE IC
AT8.P19%PF AOMPP::

Dari
2,50 il laa o plie e 43 131 450 o i 4 (TIS)AE 5 5 a3 (Hlaa i Cladd o ) b ey )y el Gl Giails JSiie e S
22 1L )l 1300 55 81 81 o kel 4o Ly 585 Gosales Jsel sia Gl glas ai IS 43 1) Ladi 4S 550

Croatian Ako nerazumijete dovoljno engleski, nazovite Sluzbu tumaca i prevoditelja (TIS) na 131 450 (po
cijeni mjesnog poziva) i zamolite da vas spoje s djelatnikom za obavijesti u Consumer Affairs Victoria na 1300
55 81 81.

Greek Av £xete BUOKOAIEG OTNV KaTavonon tngG ayyAIKAG YAWooag, ETTIKOIVWVAOTE PE TNV YTINpeaia
Metagpaong kai Aigpunveiag (TIS) oto 131 450 (ue TO KOGTOG HIOG TOTTIKAG KAAONG) Kal {NTAOTE va oag
ouvdéoouv pe évav YTTdAAnAo MAnpogopiwv otnv Ytnpeoia MNMpootaciag KaravaAwTwy Biktwpiag (Consumer
Affairs Victoria) otov apiBuéd 1300 55 81 81.

Italian Se avete difficolta a comprendere l'inglese, contattate il servizio interpreti e traduttori, cioé il Translating and
Interpreting Service (TIS) al 131 450 (per il costo di una chiamata locale), e chiedete di essee messi in comunicazione
con un operatore addetto alle informazioni del dipartimento “Consumer Affairs Victoria” al numero 1300 55 81 81
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For the renter

Requesting an investigation of rent increase (no cost)
If you want to request an investigation, it must be in writing.

You can apply for an investigation by completing the information below and posting a copy of this notice of rent
increase to:

Director of Consumer Affairs Victoria,
GPO Box 123
Melbourne VIC 3001,

or
email to renting@justice.vic.gov.au
After your request has been received, a Residential Tenancies Inspector will contact you.

|:| Yes, l/we the renter(s) wish to apply for a rent increase investigation

I/We can be contacted on:

Daytime phone number

Privacy notification — Consumer Affairs Victoria collects and handles your personal information consistent with the
requirements of the Privacy and Data Protection Act 2014. Without this information we may be unable to process this
transaction. You are able to request access to the personal information that we hold about you, and to request that it be
corrected by contacting Consumer Affairs on 1300 55 81 81, the Information and Privacy Unit on 8684 0178 or the
Freedom of Information Unit on 8684 0063.
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